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/ User Guide — Web Connect Download

Getting Started with Transaction Download via Web Connect
to Quicken® or QuickBooks®

Refer to this guide for instructions on using Quicken/QuickBooks’s online account services to save time
and automatically keep your records up-to-date.

IMPORTANT NOTICES:

v" Web Connect will only work with the Quicken or QuickBooks current version or two prior year
versions for either Windows or Macintosh systems. Intuit discontinues the oldest version of its
Windows products every year around the same time...Quicken (April 30) & QuickBooks (May 31).

v" You must first access Web Connect from our bank’s Internet Banking product. If you have performed
at least one download from Internet Banking, follow the steps outlined in section two of this guide.

This guide includes the following sections:

Page 2: First Time: Set up a Quicken/QuickBooks Account and Download Transactions — explains
how to use Express Setup to create a new Quicken/QuickBooks account and download transactions.

Page 3: Keeping your Quicken/QuickBooks Accounts Up-to-Date — explains how to download
transactions on an ongoing basis.

Information You Will Need to Get Started

To download your transactions into Quicken/QuickBooks, you must have Internet access,
then log into our bank’s Internet Banking and export transactions using Web Connect to
complete the setup.

This guide will show you how to setup and download your accounts. For step-by-step
help with an online task, choose About updating transactions and balances from my
financial institutions from the Quicken/QuickBooks Help menu.

Important: First, get the latest program updates!
pee To get the latest directory of participating financial institutions and program
b v updates choose Tools menu > One Step Update, click Update Now.

Undate Quicken/QuickBooks will automatically check for available updates. When
i the update is complete, exit and restart Quicken/QuickBooks.

Our Bank’s Quicken Brand Name: Landmark Bank, N.A.- MO OK TX

Special note to former QIF Import users

Quicken is making an important change to ensure security and the best customer
experience for Internet Banking. After you update to a currently supported version of
Quicken/QuickBooks, the QIF import will no longer be available. Quicken customers
who import transactions from a financial institution's website with the QIF file format
will need to switch to a supported Open Financial Exchange (OFX) download method
(for example, Web Connect). It's easy to switch from QIF, simply follow the steps in
the next section.
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First Time: Setup a Quicken/QuickBooks Account and Download Transactions

Step 1

Step 2

Step 3

Step 4

The following steps explain how to activate your existing Quicken/QuickBooks account(s)
or create one or more new Quicken/QuickBooks accounts for Web Connect online

access.

Log into the bank’s
Internet Banking, click on
History button (1%,

Gennmd[2nd frn g

Export History

CIiCk on EX[PO rt HiStO ry Account # Description Balance as of 09/01/03

b utton (2 Select the ® 12345678 Primary Checking $2,000.57 (32.100.57 svailable)
O 38765 Son's College Checking 834.76 (124 7¢ susilacle)

account to Export = ;

rd © 243456 Home Equity $39.000.00

(3), click on the radio O 6000000 Savitgs $10,538.23 (5116528 22 svailasl)

button fOI‘ e|ther O 11111 CD Super Saver $5,465.00

Quicken or QUiCkBOO ks O 5565666677778888 Gold Mastercard 54,691.13
O 101 Vacation Home Mortgage $150,000.67

(4th), and click on the =

Su b m |t button (5 ) O 34534 Chevy Suburban Auto Loan $12,834.67
Starting Date: 09/01/03

. Ending Date:

Dependlng on Whether History data is available through

you Choose QUICken or @ Export to Microsoft Money® 2004 and below (OFC Format)

QUICkBOOkS, the next S=EBoN via Active Statement™ to TTETwe&loney® (OFX Format) 5th

: [ © Export via WebConnect® to Quicken®

scree_n WI” Say TO .export O Expon via WebConnect® to Quickbooks®

the hIStOI’y |nf0rmat|0n tO J 2 - @™ Format - 2 digit years)
@] Expon to Quicken 993 thrnugh Quicken 2004 (QIF Format - 4 digit years)

Web ConneCt' press the O Export to Spreadsheet (Comma Delimited Text Format - 2 digit years)

"DOWnload tO O Export to Spreadsheet (Comma Delimited Text Format - 4 digit years)

Quicken/QuickBooks"

button below. Your ES E&CF

browser will then (after a
short time) create the file,
and launch
Quicken®/QuickBooks®.”

Customer Service Center (800) 618-5503
Electronic Banking Disclosures

Download to Oownload to
Click the respective button: Quicken ¥ QuickBooks

If you receive a File Download prompt to either

open or save this file, click Open =

If you have accounts already setup in
Quicken/QuickBooks, you will receive a prompt to
either Create a new account or Link to an
existing account. Make the appropriate
selection and click Import. W

Ce a ™8

Update Reports Services Quicken.com

File Download X]

Do you want to open or save this file?
Ia Name: hbexport.qfx
Q Type: Quicken OFX data, 8.22KB

From: online.

com

Cancel

Open Save

B % While files from the Intemet can be useful, some files can potentially
Y ham your computer. if you do not trust the source, do not open or
" savethisfile. What's the risk?

Note: You only need to select the

\
.V Account; ‘ { #l

Home

Spending Bills Planning Inv

| AllTransactions — . account for this first download. After the
v Banking [ Bovalon e s account is activated for Web Connect,
- " Import Downloaded Transactions future transactions will automatically
oo download to this account.
ool Landmark Bank, N.A.- MO OK TX . _
Money{ | Savings - 148 | Step 5 When Quicken/QuickBooks
& Create anew account é confirms that the Web Connect
e et e - data has been successfully
S—— 3 downloaded, click OK. Your first
[Checing at = P download is complete. Refer to
g the following section to download
@ Cancel Import| p.i .
WE‘ transactions from now on.
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Activating One Step Update to Automatically Keep Accounts Up-to-Date
One Step Update (also called “Express Web Connect”) downloads transactions and balances for multiple
accounts at the same financial institutions (or different institutions, if you have them activated too) all at

once.

From within Internet Banking (IB) -
After following the steps above, the next Al el Nt
tlme you export transaCtlonS us'ng Web .'“::’TI:: ggzsﬁl.‘:dt;sndmarkl}ankufMOOKT)(dirﬂ:ﬂvlhronghQui(kenwllhone
Connect from Within our bankis Internet - E:mkmq . @« ‘I:s,;?;‘é::&@r:;egjgiiﬁe.lwamtocohnectwLandmarkBank,NA-MOOKT\
. . . W Landmar [ 058 € No, do not activate One Step Update. T want to go to my financialinstitution website
Banking, you will receive a prompt to Cheding Q) every ime T want to updte my ccount data.
. Checking| ——
Activate One Step Update. Choose Cresng e s
. . - Checking| Username
Yes and fill in your Internet Banking ™ boney o A
credentials, then click Activate. = e — N
You will then be prompted to answer one rm— —
of your Internet Banking PassMark e e
. =) How is this different from what I do today?
challenge questions. = What 1 dothve my csmane o asonrd?
+ Ad (2) T~ Don't show again Activate Cancel
Quicken has detected multiple accounts at Landmark Bank, N.A.- MO OK TX.
Which account do you want to use?
e ] € If you have multiple accounts within Internet
S Banking, you will be asked to select the account
JE to link to this Quicken account. Select the
P fre e L account and click Next. Navigate through the
Quicken screen prompts and click Done. Once
the setup is complete, you will see a One Step
Update Summary screen.
V) Cancel Next
From within Quicken, if accounts have either been setup manually or setup using the steps

outlined on page 1, you can Activate One Step Update by following these steps:

Step 1 Choose Tools > Account List > Look at the Transaction Download column

Step 2
Step 3
Step 4

Step 5

Step 6

Step 7

a. Accounts added to Quicken manually will say “No (Activate Downloads)”

b. Accounts added via Web Connect from within IB will say “Yes (Improve

Connection)”

c. Accounts setup for One Step Update will say “Yes (Express Web Connect)”

Click on the [Edit] button for an account to activate for One Step Update

Click [Online Services] tab =

Click on the [Activate One
Step Update] button =

Enter your Internet Banking
credentials (Note: we do not
recommend allowing
Quicken to save your
password)

You will then be prompted to
answer one of your Internet
Banking PassMark challenge
guestions.

Quicken will display all of the
accounts it found within your

7 Account Details

Account Details

J,G,c"m, Display Options |
Checking TEST - Landmark Bank, N.A.- MO OK TX

One Step Update

This is a Manual account.

" Activate One Step Update

One Step Update is available.

Online Payment

Quicken Bill Pay is available. Activate Online Payment

(2) [Delete Account | | Tax Schedule __ox_ || cancel

IB that are not already setup for One Step Update. Select the appropriate actions
for Quicken to either add, link to an existing account, or ignore. Click the [Next]
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button. If the account you are trying to add already exists and has One Step
Update activated, you will not be able to add it again.

Step 8 Once Quicken has completed the setup, you will receive an “Account Added”
screen with the account name and how many transactions were downloaded.
Click the [Finish] button.

Keeping Your Quicken/QuickBooks Accounts Up-to-Date

When you start Quicken, it should automatically check for any software updates. To update accounts
setup for One Step Update, there are two options: =
1) To update multiple accounts at one time, click the [Update] button in your toolbar, =» GA >
hover over “One Step Update”, and click “Update All.” You will be prompted for your
IB password, if you did not allow Quicken to remember it. Update
2) To update a single account, click on that account in your Accounts window and click on the
[Update Transactions] button on the Downloaded Transactions tab at the bottom of the screen.

Downloaded Transactions (0) | Bill and Income Reminders (0 Due) | 4
@e Transactio@ Set Up Online Payment ( Last download on 3/8/2011) W..,
Accept transactions
Status Date & Num Payee Payment Deposit
(?) | Renaming Rules Accept A Accept Done
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